
Recipient of UN e-Government Survey’s Special Award in 2012, 
with Singapore ranked 2nd in e-participation

LIVING THE iN2015 VISION

Competitive Industry

Singapore has made good progress in implementing the Intelligent Nation (iN2015) Masterplan. We have 
established a highly connected nation with a globally competitive infocomm industry, infocomm-savvy 
workforce and spearheaded the transformation of key economic sectors, government and society. 

•	 Healthcare: Telehealth enables medical 
caregivers to remotely monitor chronic 
disease patients at NUHS

•	 SMEs: iSPRINT has helped over 5,000 
SMEs use infocomm solutions in their 
business

•	 SMEs: Over 3,000 enterprises to be 
supported in the adoption of SaaS 
solutions

•	 eGov: eCitizen portal provides first-stop 
access to cross-agency content and 
over 400 government e-services

•	 Mobile Government: More than 100 
unique mobile services from government 
agencies, non-government entities 
such as restructured hospitals and 
universities, as well as apps co-created 
with the private sectors that utilise 
government data are available on 
mGov@SG

•	 Education: Eight FutureSchools have 
been established, focusing on creating 
diverse learning environments

•	 Finance: Launch of nationwide NFC 
payment, accepted at over 30,000 
payment points

•	 Logistics and Supply Chain: 
e-Freight@Singapore to enhance 
competitiveness and increase 
productivity in the air cargo logistics 
sector through infocomm

•	 Hospitality, Tourism & Retail: 
Transformed via the Digital Concierge 
programme, catalysing the adoption of 
mobile commerce and services

Technology-enabled 
sectors

•	 144,300 employed infocomm manpower (2012)

•	 Deepening skills for high-end, high-value jobs with 
over 13,000 professionals benefiting from CITREP 
Expanded, which endorses over 400 certifications 
and training programmes, offered by 70 course 
providers

1st Singapore’s e-Government is ranked 1st in Waseda University’s “International e-Government Ranking” for five 
consecutive years since 2009

Highly-skilled 
ICT workforce

•	 Infocomm industry revenue reached 
S$102 billion in 2012, an increase of 

23% year-on-year

•	 Infocomm exports grew 33% 	
year-on-year to reach S$78 billon

Pervasive Connectivity      

2nd 2nd globally for four consecutive years to date for overall networked readiness index in World 
Economic Forum’s “Global Information Technology Report”
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•  	 More than 95% of homes 
and businesses can enjoy 
ultra-fast connectivity with the 
Next Generation Nationwide 
Broadband Network

95%

•  	 86% of resident households 
in Singapore have access to a 
computer

86%

	 85% of households have 
access to broadband

85%

•  

	 97% of households with 
school-going children own a 
computer

97%
•  

•	 Personal Data Protection Act introduced 
to strengthen Singapore’s position as a 
trusted hub for data management and data 
processing activities

•	 All newly built homes will be fibre-ready

•	 Free Wi-Fi via Wireless@SG; with access 
speed of up to 2Mbps

•	 In-building mobile coverage to be 
enhanced to more than 85%


